
WORLDWIDE SERVICE AND SUPPORT
FOR METAL DETECTION AND X-RAY SYSTEMS
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SERVICE BY MESUTRONIC
SWIFT, COMPREHENSIVE AND COMPETENT

YOUR PURCHASE DECISION IS AFFIRMED!

Next to a thorough project planning and a performant system, support in after sales

service is the most important criteria when it comes to long-lasting success of your

foreign body management program. Thus a big part of our work for our customers

starts only after the purchase contract has been signed.

For MESUTRONIC‘ s service
team and our partners
there are no problems,
only challanges to master.
Together!

»
«

The meaning of »Service« at MESUTRONIC is best summarized by the following
phrases, that are the basis of our attitude towards customer support. This is valid both
for our inhouse engineers as well as our selected service partners worldwide.

YOUR SATISFACTION IS
HEIGHTENED!

The high amount of repurchasers is 

prove of our devotedness and the quality 

of the offered services.

Your satisfaction is our most important 

measuring scale.

YOUR TRUST IS
STRENGTHENED!

Not only keeping but steadily growing

your customer base in over 25 years on

the market for foreign body detection is

only possible with an extensive and

premium portfolio of services.

We were able to achieve this by always

putting the customer in first place.

Manfred Artinger
Director Service, R&D, Engineering and
Project management



ENSURING TOP PERFORMANCE
AT EVERY STAGE

   Wherever you are:
   A MESUTRONIC partner is already there

 Regularly trained service partners on every continent

 Multiple spare part distribution hubs around the world

 Parent factory support via remote, e-mail, phone or on site

 Regionally tailored service contracts and agreements for best price-performance

 Part exchange programs by our partners to reduce shipping time and cost

 Certified calibration and performance check-ups

In every step of the product lifecycle we offer you perfectly suited services
to enhance your productivity and increase uptime.

INSTALLATION

Flawless integration of foreign body inspection systems 

into the production line can be challenging, especially 

for first time users. Here MESUTRONIC can support you 

with support in planning and execution.

Often our regional partners also offer comprehensive 

mechanical modification services. Different types 

for training routines are also available, enabling your 

operators to use the system with peak efficiency.

OPERATION

Preventive maintenance and regular check-ups are 

strongly advised to avoid down-time and increase the 

trust in your foreign body detection program. Especially 

before a client audit or the start of a peak production 

phase, this can boost confidence and give you ease of 

mind. Check-up services increase the systems lifetime 

while reducing service costs to a minimum through 

scheduled visits and break-down prevention.

BREAK-DOWN

If the worst case happens, 

we are by your side asap.

First and foremost we are always 

available to you, be it through our 

partners or our parent factory service 

staff. It does not matter neither if you 

have chosen a service contract, nor if 

you have bought from us directly, an 

OEM customer or one of our partners. 

Our promise is to help you solve the 

challenge and sort out the details

when you are up and running again.

Our cost efficient spare part packages 

for wear parts offer both safe and 

swift resolve in many cases, since our 

service friendly system design allows 

customers with proper trained staff to 

face challenges without need of onsite 

support.



Our company works

according to the

guidelines of

ISO 9001
QUALITY

OPERATED
COMPANY

  Integration of foreign body detectors

 in your production process

  Multiple training options for beginners and experts

 in foreign body management

  increased safety through inspection and maintenance

  highly qualified support in case of system failure

  attractive repair and spare part conditions

SERVICE BY MESUTRONIC

Hackenfeld 13
94259 Kirchberg im Wald
Germany

MESUTRONIC
Gerätebau GmbH

Phone  +49 9927 9410 0
Fax +49 9927 1732

service@mesutronic.de
www.mesutronic.de

www.mesutronic.de


